
 

 

AGENDA 

8:30 a.m.   Hot Buffet Breakfast, Meet and Greet, and Check-In 

9:00 a.m.   Welcome Message and Opening Remarks 

Laura Steele, CEO, ePayResources  

9:15 a.m.  
 

.9 credits 

 

45 mins 

 

Down the Line: The State of Near Real-Time Payments 
Devon Marsh, Senior Director, ACH Network Administration, Nacha 

Poornima Narayanan, Global Product Lead, Visa Direct 

Hear more about the adoption of Same Day ACH and Push to Card technologies:  
• Ideal use cases 
• Future innovation 

10:00 a.m. Break 

10:15 a.m.  

.9 credits 
 

45 mins 

I Won’t Back Down: The State of Instant Payments  

Sue Meyer, VP, RTP Product Development, The Clearing House  
Erik Van Bramer, SVP, Head of Customer Relations, The Federal Reserve Bank of Chicago 

Moderator: Kevin Miyamoto, Cofounder, COO, Identifee 
 

Open dialogue from the two operators of instant payments systems about the current state of 
the systems, adoption, future functionality, and end-user demand.   

11:00 a.m.   Break 

11:15 a.m.  

 

45 mins 

.9 credits 

Any Way You Want It: What Payment Choices Your Customers Are Really Using 

Peter Davey, SVP, Head of Product Innovation & Labs, The Clearing House   
Claire Greene, Payments Risk Expert, The Federal Reserve Bank of Atlanta 

 

We all talk about Zelle, Venmo, PayPal, Square and the rise of fintech usage by end customers, 
but what do we really know about that usage? Is cash still relevant? Do small businesses even 

need financial institutions? Our speakers will leverage data from the 2021 Survey and Diary of 
Consumer Payment Choice and firsthand knowledge of industry utilities to help you better 

understand your customers’ needs. 

12:00 p.m.  

30 minutes 

Lunch 

12:30 p.m.  

45 minutes 

0 credits 

Strategizing Customer Needs 

Running Down a Dream: Executive Perspectives Breakout Discussions 

Jeff Foote, President, ePayResources  

 



 

These fintech roundtable discussions will be focused on opportunities and ideas for services that 
enable our members to connect and collaborate with fintechs to meet their key technology and 

payment objectives. 

1:15 p.m.  

45 mins 
 
.9 credits 

KEYNOTE: Time to Move On 

JP Nicols, Cofounder, Alloy Labs 
 

Expert insight into moving beyond your core to partner with fintechs and leverage technologies 

to execute your payments strategy!  
 

JP leads Alloy’s industry-leading FinTech Forge corporate and executive programs, working 
directly with bank leadership teams and boards to help them build and leverage their internal 

innovation capacity to “unbreak the bank,” unleash new growth potential, and quickly forge 
ideas into results.   

 
He is the creator and a top-rated instructor for a groundbreaking program on fintech and 

innovation at leading graduate schools of banking. He is also a host of Breaking Banks, the 

number #1 global fintech radio show and podcast on Provoke.fm.  

2:00 p.m.  

 

Break  

2:10 p.m. 

30 mins 
 
.6 credits 

Built to Last: Digital Conversion Best Practices 
Colin Holden, VP, Technology Solutions, Superior Press  

 
Are you concerned about retaining high-value clients during a platform conversion? In the wake 

of the Great Resignation, how do you deal with the added burden of conversions without having 
to staff up? We’ve gathered the top lessons learned for payment platform conversions from 

bank case studies and industry experts in commercial treasury outreach and transition 

support.  We will discuss pre-conversion planning and best practices to engage and retain clients 
during an ACH, Wire, RDC, or other payment platform conversion, as well as the impact of 

COVID on conversions and how it has altered the importance of digital outreach. 

2:40 p.m.  

 
Break  

2:45 p.m.  

45 mins 

.9 credits 

Free Falling: Everything Fraud! 
Donna Turner, Advisor in Residence, EY  

Richard Bradfute, EVP/CIO, James Polk Stone Community Bank 
Moderator: Peter Tapling, Managing Director, PTap Advisory 

The “Now All the Vampires Walkin’ Through the Valley” lyric from the Tom Petty song has a lot 
in common with payments these days! This panel will discuss prevalent and emerging fraud 

trends and the various avenues available to financial institutions in the ongoing fight against 

fraud – technology, policy, regulation, and education. How should executives be thinking about 
each of these avenues? What questions should executives and boards ask their fraud and risk 

teams? 

3:30 p.m.  

 

Closing Remarks 

Laura Steele, CEO, ePayResources  


